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MissiIONFORGE ™

OInilnEll Satcom®

MissionForge is able to be cus-
tomized and tailored to specific
mission management work-
flows, including pre-analysis
studies, service request man-
agement, transmission plan

MissionForge™ supports the
entire lifecycle of SATCOM
services, including service re-
quests, transmission plans, and
customer communications for
both commercial and military

OVERVIEW

MissionForge enhances pro-
ductivity by automating the
parsing of industry-standard
documents and generating
service approval documents
in standardized formats using

MissionForge integrates
seamlessly with Optimal
Satcom’s Enterprise Capacity
Manager® (ECM) product
for exchanging transmission
plan and link budget infor-

operators. evaluation, capacity allocation, configurable templates. mation and detailed service
and third-party coordination. analyses.
INTRODUCTION fied environments. It accommodates cross-domain operations, for

MissionForge is a robust enterprise-level platform developed by
Optimal Satcom to support the full lifecycle of satellite communi-
cations (SATCOM) services. It enables commercial and government
operators to manage service requests, transmission plans, capacity
allocations, and customer communications through a streamlined
and configurable workflow.

Designed for flexibility and integration, MissionForge offers
productivity-enhancing tools, customizable interfaces, and seam-
less coordination with Optimal Satcom’s Enterprise Capacity
Manager® (ECM) system. Built to operate in secure environments,
MissionForge supports classified operations and cross-domain
workflows.

With MissionForge, organizations can efficiently coordinate mission
requirements, improve operational transparency, and reduce turn-
around times in planning and delivering satellite services.

WHo Uses MissioNFORGE

MissionForge is designed to meet the mission-critical needs of a
wide range of SATCOM stakeholders. From commercial satellite
operators to government and military organizations, MissionForge
provides the tools and flexibility required to manage complex satel-
lite communications services with efficiency. Its adaptable work-
flows and secure architecture make it the platform of choice for
those operating in both unclassified and classified environments.

MissioNFORGE FOR SATELLITE OPERATORS

Commercial satellite operators rely on MissionForge to coordinate
and manage end-to-end SATCOM service delivery. The platform
streamlines workflows for service request intake, capacity planning,
and customer coordination. By automating document handling
and enabling integration with ECM, MissionForge helps operators
reduce turnaround time, improve resource utilization, and ensure
reliable service execution across a wide range of mission scenarios.

MissioNFORGE FOR SATELLITE SERVICE PROVIDERS

MissionForge empowers satellite service providers with the tools to
efficiently plan, manage, and deliver satellite-based communication
services. It supports the configuration of complex service parame-
ters, tracks service tasks, and facilitates coordination with third-par-
ty capacity providers. The result is enhanced operational transpar-
ency, greater responsiveness to customer demands, and improved
service quality—without sacrificing scalability or compliance.

MissioNFORGE FOR GOVERNMENT AND MiLITARY PROGRAMS
For government and defense missions, MissionForge offers secure,
adaptable workflows capable of supporting operations in classi-

operating across classification boundaries, and supports secure user
access controls. MissionForge also supports parsing and generation
of process documents such as Satellite Access Requests (SARs) and
Satellite Access Authorizations (SAAs) (including US Government
document formats). It also enables mission planners to handle mul-
tiple security classifications, perform contingency planning (PACE),
and coordinate satellite resources with efficiency.

MissionForGE ForR VALUE-ADDED REseLLERs (VARs)

Value-Added Resellers benefit from MissionForge’s ability to man-
age leased and shared satellite capacity. The platform provides
detailed oversight of service requests, carrier lineups, and customer
communications, allowing VARs to enhance their service portfolio.
With automated reporting, customizable templates, and lifecycle
management tools, MissionForge helps VARs meet service delivery
expectations while maintaining full control over service execution.

Core CAPABILITIES OF MissiONFORGE

MissionForge equips users with a comprehensive set of tools to
efficiently plan, manage, and execute satellite communications
services. Designed to support complex workflows across both
commercial and government environments, MissionForge enables
secure service request handling, resource allocation, automated
document generation, and detailed reporting—all within a flexible
and integrated platform.

SErVICE REQUEST IMIANAGEMENT

MissionForge enables users to create, view, and update service
requests with control. Each request can be classified and configured
to reflect specific operational parameters, ensuring that the mission
needs are accurately captured from the outset. The platform sup-
ports end-to-end service lifecycle management, improving consis-
tency and reducing manual overhead.

DocumENT HANDLING AND AUTOMATION

To support compliance and efficiency, MissionForge automates key
document workflows. Users can import Satellite Access Requests
(SARs) in U.S. Government Word format, with intelligent field
parsing to reduce manual entry. The system also supports the gen-
eration of Satellite Access Authorizations (SAAs) and other essential
outputs using customizable templates tailored to organizational
standards.

Resource CONFIGURATION

MissionForge allows planners to define and manage mission-specif-
ic components such as Points of Contact (POCs), services, termi-
nals, and anchor earth stations. This level of configurability ensures



that each mission reflects the technical and operational realities
of the network, improving coordination across internal teams and
external partners.

CAPACITY ALLOCATION AND PLANNING

The platform provides robust tools for allocating satellite capacity,
reserving resources, and managing the full lifecycle of carrier and
transmission plans. MissionForge supports PACE (Primary, Alternate,
Contingency, Emergency) planning, enabling users to prepare

for unexpected challenges by designating alternate resources in
advance.

TAsk MANAGEMENT AND COMMUNICATION

MissionForge includes integrated task tracking and communication
management features. Service-related activities can be monitored
and assigned in-platform, while customer responses can be as-
sembled and distributed efficiently. Automated email tracking and
centralized communication logs provide complete visibility into all
mission-related correspondence.

INTEGRATION WITH ENTERPRISE CAPACITY MANAGER (ECM)
Seamless integration with Optimal Satcom’s ECM system allows
users to exchange technical data on user services and terminals,
perform feasibility analyses, and import detailed transmission

plan and link budget information directly into MissionForge. This
connectivity enhances the accuracy of service analyses and enables
advanced modeling and optimization of satellite resources.

CoMPREHENSIVE REPORTING AND IMONITORING

Users can generate a wide variety of technical and management
reports in Excel format tailored to organizational needs. Real-time
monitoring tools offer visibility into mission progress, resource allo-
cation, and service status, allowing stakeholders to make informed
decisions quickly and confidently.

User Access AND PeErmissioN CONTRoOL

MissionForge includes granular access controls to ensure secure
and appropriate system use. Administrators can configure roles
and permissions to align with organizational structure, security
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classifications, and user responsibilities—supporting operations in
both unclassified and classified environments. MissionForge now
supports identity integration with external authentication providers
including KeyCloak and Active Directory, enabling more flexible
credential policies and secure federation.

Process AND DOCUMENT STORAGE

All mission-related documents and planning artifacts can be secure-
ly stored and managed within MissionForge. The platform ensures
that essential records are organized, accessible, and version-con-
trolled, reinforcing transparency, compliance, and operational
readiness across the mission lifecycle.

SERVICE ORDER GENERATION

MissionForge supports the creation of Service Orders tied directly
to approved service requests and reserved carrier resources. This
ensures traceability and operational alignment between planning
and execution phases, providing a clear audit trail and reducing
manual coordination between teams.

CARRIER LINEUP AND TEARDOWN IMIANAGEMENT

Operators can manage carrier lineups and tear-downs within
MissionForge, tracking the full lifecycle of assigned resources. By
centralizing these operations, the platform improves visibility into
carrier utilization and streamlines transitions between mission
phases or service periods.

HicHLYy CustomizABLE AND FLEXIBLE ARCHITECTURE

MissionForge is built on a modular and flexible architecture
designed to adapt to the diverse and evolving needs of satellite
communications operations. The platform is highly customizable,
allowing organizations to tailor workflows and interfaces to match
their specific mission management requirements. Its architecture
supports operations across various satellite constellations—includ-
ing hybrid configurations involving GEO, MEO, and LEO systems—
making it suitable for both commercial and government users.
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MissionForge significantly enhances the planning,
coordination, and delivery of satellite communica-
tion services across commercial and government
operations. Its robust, integrated workflow stream-
lines the end-to-end mission lifecycle—improving
responsiveness, operational clarity, and mission
assurance.
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From the outset, MissionForge accelerates service re-
quest intake through automated document parsing,
reducing manual effort and improving data accura-
cy. Planners can quickly create, classify, configure re-
quests, assign contacts, and set mission parameters.
Built-in tools allow for the seamless generation of
Satellite Access Requests (SARs) and Satellite Access
Authorizations (SAAs), all formatted to organizational
standards using customizable templates.
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As mission planning progresses, MissionForge pro-
vides real-time tools to reserve resources, allocate T p—
carriers, and conduct PACE (Primary, Alternate, i e HAiﬂW‘EdH C;'f:‘;
Contingency, Emergency) planning. These features . -
ensure operational flexibility while maintaining ser-

vice continuity, even under unexpected changes or
network constraints.
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Task tracking and customer communication are
streamlined through centralized dashboards, while
integrated reporting ensures stakeholders have
access to current operational data. MissionForge’s
interoperability with Optimal Satcom’s Enterprise
Capacity Manager (ECM) further amplifies its op-
erational value—enabling detailed service analyses
and ensuring coordination with broader capacity
management efforts.
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By delivering an agile, secure, and structured plan-

ning environment, MissionForge enables organiza- Reauest
Cannot be

tions to reduce turnaround times, minimize risk,and (|

deliver reliable SATCOM services at scale.
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Optimal Satcom, Inc. Optimal Satcom is the leading global provider of enterprise systems

and services for satellite capacity management.
. For setup support, configuration, and KeyCloak realm provisioning,
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